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Making complex things simple

Our investment ethos

Our job as financial planners is not to guarantee future returns or to try and second guess
which investments will perform best - after all, we don’t have a crystal ball. Our job is to use
our knowledge, skill and experience to maximise the chances of you achieving your aims and
objectives.

The guiding principles at the heart of our investment ethos are:

* That we will invest your money to best meet your goals, not simply speculate on the latest trends
* We will find out what is important to you and build a plan to meet your goals

* We will employ the talents of a wide array of specialists on your behalf, so that you don't have to

The team we employ on your behalf

We use a robust, repeatable, proven yet leading edge investment process that makes use of a host of
expertise from across the investment management profession. Simple though our process may appear,
you can be sure that when we arrive at a recommended investment strategy for you a great deal of
expert resource has been used to formulate that recommendation.

° Analysis of fund management company
T RELEET ° Review of manager capability and style
LR« Review wider team resource & capabilities

° Risk modelling and analysis
S| ¢ Psychometric analysis and creation of questionnaire

° Benchmarking & testing

YOUR ° Independent investment committee oversight

SPECIALIST G°;i'e':,ai2:ve * Robust review of managers against mandate

TEAM ° Ongoing review and communication

° Comprehensive research
Asset . '
allocation ° Actuarial testing

° Continual market analysis & review

Implementation * Fund purchase

° Administration

° Switching
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Helping you focus on
what’s important

With all that life can throw at you, focusing on your money can be hard. As financial planners we aim to
cut through some of the common illusions and misconceptions about investing.

We believe in speaking plainly, not trying to confuse you with jargon or technical terms - keeping
complex things as simple as possible.

We also believe in goal based financial planning - focusing on what you want to achieve and building a
solution to meet those needs.

Goal based Financial Planning

We all have different goals in life. As time goes by our priorities and aspirations may change. Equally you
may feel very differently about one area of your finances compared to another. For example, you may
want to keep some of your money safe for retirement, whilst you may feel you want to invest other
money more adventurously.

Our investment process allows you to plan for all of your goals, not just one plan to try and fit every
aspect of your life.

Harnessing your financial lifecycle
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Making the risks clear

Everybody has a different interpretation of exactly what risk' means.

So, at the start of our investment process we aim to get to know you, your financial circumstances and
your goals and then build a plan to meet your goals, rather than taking a ‘one size fits all'approach.

Taking no more risk than you are comfortable with

Before we can identify the best investment strategy for you, we'll work with you to identify the level of
risk you feel comfortable taking - the potential losses you would be prepared to accept in return for
potential gains.

Our simple yet advanced planning tools will produce an assessment of how much risk you are prepared
to take in order to meet your goals over the time period that is right for you.

Crucially we will then discuss this with you using clear monetary values, so you get a real feel of how the
investment journey may be as values fall and rise over time.

Least risk Most risk

‘Risk only comes
from not knowing
what you are doing.

Warren Buffet
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Analysis of your current
investments

It may well be that you already have some financial plans in place and it can be confusing to know
whether or not you should stick with what you've got or update your investments when something new
comes along.

We can analyse investments that you already have and show you whether or not your current
investments are on course to meet your goals.

We can also examine how aligned they are with the attitude towards investment risk that you have
identified as being appropriate for your circumstances.

Often it can be easier and more cost effective to re-balance your existing provisions than consider
starting new plans.

Getting a clear picture of your portfolio
Our simple yet powerful tools will be able to show you the make-up of your overall current investment

portfolio, analysing the underlying holdings of individual funds to provide a full picture.

Example current asset mix

0O

Example target asset mix

[ cash 51.92%

|:| UK Corporate Bonds 4.77%

. International Corporate Bonds 23.14%
[] UK Equities 5.28%

. European Equities 3.65%

|:| North American Equities 9.38%

. Japan Equities 1.52%

[C] Emerging Market Equities 0.34%

[ cash 5.00%

|:| UK Corporate Bonds 22.00%

[ uK Equities 28.00%

|:| European Equities 9.00%

. North American Equities 10.00%
© [] Japan Equities 5.00%

. Asia ex-Japan Equities 3.00%
. Emerging Market Equities 5.00%
. Property 13.00%
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When it comes to investing, nobody wants any nasty surprises. You can have the best plans in the
world, but if you choose the wrong funds to invest in then you could see those plans disappear in front
of your eyes. You need to know that your investments are aligned to your goals.

We will remove, by a process of elimination, any funds or products that are not suited to you.

We work with leading fund managers to create bespoke fund solutions that match exactly the risk
parameters you are willing to accept.

You will always know the possible implications of your fund selection and we will make it clear how
these funds can help you achieve your financial goals.

By selecting funds that do what they say on the tin in order to match the correct asset allocation for
your investment goals and risk profile, we can position you at the efficient frontier - that is the optimum

point for maximising gains and minimising risks, given the appetite for investment risk that we have
identified with you.

You can see on the chart that portfolio A could achieve the same potential returns as portfolio B, but
for less risk.

We will design an investment solution that positions your portfolio on the efficient frontier, at the right
point for you.
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Diversify

Just because something is a good idea today doesn't mean it will be tomorrow. Investing in just one idea
can therefore potentially lead to big problems.

We aim to build a wide ranging investment solution for our clients, investing in a diversified portfolio - a
broad selection of assets which meet your own attitude to risk and stated investment goals.

In other words, we won't put all your eggs in one basket.

The Benefits of Diversification

The chart below shows that when it comes to picking asset classes (the different types of investments
you could put your money into) it is almost impossible to predict a winner. You can see how no
individual asset class consistently outperforms the others.

The dark grey boxes on this chart represent a diversified portfolio that invests equally in all the other
asset classes - in other words, spreads the eggs across many baskets. We will build a diversified
portfolio that is designed to meet your investment goals whilst working within your risk profile.

1993 1994 1995 1996 1997 1998 1999 2000 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013

A sz 10 a1 232 RS EESHEEY L1944 [ . -

Returns

-8.80 414 462 785 1817 730 | 446 | 724 097 --- 789 -1163 336
- 1946 231 -158 2025 882 | 216 |[EYREN 200 RS EIEEE 40 386 547 3264 | 251 | 595 -1638 | 150  -160
Worst -m 2150 -31.13 344 2930 2674 0.99 1450 -11.04 -3.40 056 [EED

IMA £ Corporate Bond IMA Global Emerging Markets IMA Money Market IMA Global Bonds IMA UK GILT Equally Weighted Portfolio

Discrete year total returns. Sources: Lipper, F&C.
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A choice of

investment approach

There are others that believe that with extra knowledge and research, market movements can be

maximised for a better return (an ‘active’ approach).

There are people who believe that markets are efficient, that ‘demand and price’ will balance themselves
to a natural equilibrium, and so it is not easy to beat the market average (known as taking a ‘passive’

approach).

As we do not have a way to see into the future, we cannot guarantee which approach is the best,
although we can offer either, or a blend to suit your own attitudes and feelings.

Taking a more active approach Taking a more passive approach

You may like the idea of an investment specialist
working on your behalf to try to beat the
market.

You understand that there is no guarantee that
they will beat the market.

In order to get the chance of enhanced
performance, you may have to pay more for this
service.

You recognise that for that service, fees may be
higher than taking a more ‘passive’ approach.

Should the specialist not beat the market at
any one time, you may question the value of
their work.

You may not believe that an investment
specialist can beat the market.

You understand that by definition, your
investment will not be a top performing or
upper quartile fund.

You are unwilling to pay more for the chance to
outperform markets, and do not want the
disappointment of possibly underperforming
the market in a given period.

You would rather invest at lower costs and be
reliant on market forces driving performance.

You may look back in the future and feel
disappointed that your average return was not
that of other funds.
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Tax wrapping your plans

The Government wants you to save and invest for your future, and so has allowed tax wrappers to help.

A tax wrapper is a financial product, such as a pension, Individual Savings Account (ISA) or bond, within
which your investments can be held, and which usually has certain tax benefits.

©  Some give you back tax that you have already paid on money when you invest (e.g. pensions)
< Some allow you to not pay tax on the money you make (e.g. ISAs)

«  Others allow you to delay paying tax till a later date, when it may be more beneficial for you
(e.g. on and offshore bonds)

e It can also be in your best interests to invest directly into a fund.

The government tends to review these schemes every year, which means it is impossible to say one is
better than another without individual advice.

We will recommend the most effective way to hold your investments, whether held in single or joint
names, and often with a combination of available schemes. Sometimes we simply recommend you
move money from one to another to take the maximum advantage of the current incentives and
allowances.

The choice of tax wrapper affects what tax you pay on the investment funds inside, and should not
affect how well the actual investment does.

Pension ISA
Structured Products? - .q)

INnvestment OEI
VCT Onshore '—'JO

Unit Els:|:
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Where you hold your plans

Over time, many of us accumulate different investment plans and products that hold and administer
our monies (such as ISAs, pension plans, investment bonds and so on). The innovation of technology
has evolved the way your monies can be held, namely through things called ‘Platforms’. There are
pros and cons for platforms. While there are many tangible benefits for using a platform, it is not
always in every client's interest to hold all or any of their monies on a platform. We will review your
existing provisions and make recommendations as to whether you should consider holding your
assets on a platform.
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Often do not like receiving lots of paperwork and statements

Enjoy the benefit of having access to view their investments online
when they want to

Often tend to have more than one financial product or tax wrapper
Want their financial planner to advise them on all their investments
Like the idea of one single place to access to see many different plans

Are unconcerned about receiving paperwork
Are not worried about having to log on to different provider websites
May only need a single product and don’t expect to have more

May only want to buy a product and not have an on going relationship
with their financial planner

Like the idea of having different products with different household
names
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Rebalancing your monies

We only work with leading fund managers who pass our rigorous selection criteria. An independent

investrment committee monitors the activity of our selected fund management partners to ensure that
they are investing your money as they have said they will.

We will ensure that your investments are rebalanced - so that over time your investments do not drift

away from what we have agreed with you.

We can provide ongoing updates regarding the performance of your investments and can agree a
schedule of regular reviews in the style and frequency to suit you.
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Keeping YOU on track

It is human nature to buy an investment that is ‘doing well’and not buy an investment that is ‘doing
badly’; of course past performance really is no guide to future returns.

This may lead you to want to buy at the market peak when prices are high and sell during market lows
ataloss.

This emotional response can be highly detrimental to your investment portfolio. This is why we put in

place a clear plan to ensure your investments stay within your risk profile and tolerance to loss, focusing
on your long term goals.

Cycles of market emotions?

Euphoria

‘ \ Anxiety

\‘ Denial

ThriII

Optimism

\ PRICE /
Optimism ) BOTTOMS
Desperation \ / Relief
P
anic Hope
Capitulation ‘\‘/‘ Depression

Despondency

The diagram above shows the different emotions you might feel as prices rise and fall

There are budget announcements from the Government that affect income, capital gains, inheritance
and welfare each tax year. It is important that you take advantage of our expertise to ensure that:

* you do not lose out on any valuable allowances that once they are gone, are gone forever (e.g. ISA)

* ensure you do not miss out on any monies or reliefs owed to you

* you current plans are still in the correct shelter and ownership name, so that you legally and ethically
do not pay too much tax when you want to spend that money




In summary

Investing can be daunting,
complicated and shrouded in
uncertainty. Our investment
process has been designed by
leading experts to be robust yet
clear, enabling us to build a
solution that meets your
expectations.

We will work with you to find out what risk
you are willing to take and then build an
investment solution within these boundaries
using leading fund managers to meet your
goals. We will then make sure that your
investments stay on track to achieve your
aims and adapt your plans as necessary

should your goals and aspirations change
over time.

Investing your money is one of the most
important decisions you will make.

It is best to do it with our expert guidance and
under no illusions whatsoever.

15
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